MPABUTENIbCTBO POCCUMNCKOW ©EAEPALINMA
NOCTAHOBJIEHNE

ot 15 aBrycta 1997 roga N 1036

O6 yTBepxaeHuu NpaBun okasaHus ycnyr oOLLECTBEHHOMO NMUTaHUSA

(C usmeHeHnsIMu Ha 4 okTsbps 2012 rona)

D,OKyMeHT C "aAMeHeHnAMnN, BHECEHHbIMU.

noctaHoBrieHveM [lpasutensctea Poccumnckon Pepepaumm ot 21 masg 2001
rodza N 389 (CobpaHune 3akoHogatenbctBa Poccuinckon ®epepaummn, N 22,

28.05.2001);

noctaHoBrieHveM [lpaButensctBa Poccuinckon Pegepaumm ot 10 maa 2007
robza N 276 (CobpaHune 3akoHogatensctBa Poccuinckon ®epepaunn, N 20,
14.05.2007);

noctaHosrieHveM [paButensctBa Poccuimnckon Pegepaunu ot 21 aBrycta 2012
rona N 842 (Poccunckas raseta, N 197, 29.08.2012) (o nopsiake BCTynneHus B
cuny cM. nyHKT 3 nocTtaHosneHus [paeButenscrtea Poccuinckon degepaunm ot 21
aBrycta 2012 roga N 842);

noctaHoBreHneM lMNpaButenbcTea Poccuickon ®enepaumm ot 4 oktabpa 2012
rooa N 1007 (Poccunckas raseta, N 233, 10.10.2012).

B cooteBetctBuM C 3akoHoMm Poccuiickon Pepepaummn "O  3aumTe npas
notpeburenen” (CobpaHne 3akoHogatensctBa Poccunckon denepaumm, 1996, N

3, cT. 140) MNpaButenbcTBO Poccuinckon denepaumm
NOCTaHOBIIAET:

1. YTBepauTb npunaraemole NpaBmna okasaHus ycryr o6 LLecTBEHHOro NUTaHus.

2. [pusHatb yTpaTvBWLMM Ccuny noctaHoBneHne CoBeta MWHUCTPOB -
[paButensctBa Poccunckon depepaumm ot 13 anpensa 1993 r. N 332 "O6

BepxxaeHun [paBun  nNpov3BOACTBA W peanun3aunn  NpoayKLnu cnyr
obuectBeHHoro nutaHms" (CobpaHne aktoB [lpesngeHta wn [paBuTenbcTBa
Poccuinckon ®epepauymm, 1993, N 16, cT. 1354).
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[Npencenatens lNpaButenscTea
Poccuinckon ®egepaumnm
B.YepHombipgmH

NMPABWUIJIA oka3zaHusa ycnyr ooecTBeHHOro
NnUTaHuA

YTBEP>XOEHbI
noctaHoBreHnem lNpaBuTenscTea
Poccuinckon ®egepaumnm

ot 15 aBrycta 1997 roga N 1036

(C usmeHeHnsIMu Ha 4 okTsbps 2012 rona)

. O6wMe nonoxeHus

1. HacTtoswwue lNpasmna paspaboTaHbl B COOTBETCTBMM C 3aKOHOM PoccurcKom
®epepaumm "O saumre npaB norpeburenen” M perynupyroT OTHOLLEHUS MexXay
noTpedbutenaMm M uUCnonHUTENAMM B cdpepe okasaHua ycnyr obLecTBEHHOro
NUTaHuda, a Takke obecne4ymBaloT npaBa noTpedbutenerM Ha nonydyeHne ycnyr
Hagnexallero kadectBsa M 6es3onacHbIX A8 XM3HU U 300p0Bbs, nMHGopmaumm o6
ycryrax v WCMOSHUTENAX YCryr, OnpefensalT Mnopsaok peanmvsadun 3Tux npas
(NyHKT gononHeH noctaHosneHneM [paButensctBa Poccuinckon Penepaumm ot 10
maga 2007 roga N 276 - cM. npeablayLyo peakLmio).

2. Noa notpebutenem NOHMMAETCA rPakaaHWH, UMEKLMIA HaMepPEHE 3aKkasaTb
WM 3akasblBalOWMi,  UCMOMb3YOWMA  yCcryrn  OBLWECTBEHHOro  MUTaHUS
NCKIMIOYUTENBHO AN NIMYHBIX, CEMENHbIX, AOMALUHMX N UHbIX HYXX, HE CBSA3aHHbIX C
OCYLLUECTBIIEHMEM nNpeanpuHMMaTenbLCKon aedatenbHocTn (abs3auy, B pedakuum
noctaHosrieHus [NpaButensctea Poccunckon Penepaumm ot 21 maga 2001 roga N
389 - cM. npeablayLLYI0 pefakLmio).

Moo  wvcnonHWTEnem  MOHMMAaeTCs  OpraHu3aums  He3aBuUCUMO  OT
OpraHuM3aLnoHHO-NPaBoBOM GOPMbI, a Takxe MHANBMAYarnbHbIM NpeanpuHuMaTenb,
oKkasblBarouye notpedutento ycnyrm OOLIECTBEHHOro MUTaHUs Mo BO3ME3HOMY
A0roBopy.

[Mog nopumen noHUMMaeTcs onpeaerieHHbln obbem (Bec) rotosoro 6noga
NpoAyKUMN OBLECTBEHHOIO MUTaHMSA (HanuTKa), OTnyckaemoro noTpebutento 3a
onpeneneHHyro LIeHy, KOTopble YCTaHaBfMBAKOTCA UCMOSHUTENEM B MEHIO (MEHH0
N1 BUHHOW KapTe).

(AG3ay, OonoNHUTENbHO BKIMHOYMEH € 6 ceHTs6psa 2012 roga noCTaHOBIIEHNEM
[paButensctea Poccunckon Penepaumm ot 21 asrycta 2012 roga N 842)
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3. Ycnyrn obLecTBEHHOro nuTaHns (ganee MMEHYTCS - YCIyrn) okasblBakTCS
B pecTopaHax, Kade, 6apax, CTOSMOBbIX, 3aKyCOYHbIX W OpPYrMx MecTax
OBLLECTBEHHONO NUTaHUSA, TUMbl KOTOPbIX, @ Afs PecTopaHoB M BapoB TaKxe WX
Knaccbl (JOKC, BbICLLMA, NEPBbI) onpeaenstoTca UCMOSTHUTENEM B COOTBETCTBUN C
rocynapCTBEHHbIM CTaHO4apPTOM.

4. Pexum paboTbl MCNOMHUTENA - rOCYyQapCTBEHHOW WM MyHWULMNAbHOW
opraHv3auun YyCTaHaBfMBAEeTCHA MO pPeLUeHN0 COOTBETCTBYIOLUMX OpraHoB
NCMNOMNHUTENbHOW BNacTu U OpraHoB MECTHOIO CamMoynpaBlieHu s.

Pexim paboTbl UCNONHUTENS - OpraHM3auun MHOW OpraHM3aLnOHHO-NPaBOBOM
dopMbl, a Takxe WHOMBMAYanbHOro npegnpuHMaTens YyCTaHaBMBAETCA UMK
CaMOCTOATESbHO.

B crnyyae BpeMeHHOro NpUYOCTaHOBMEHUS OKasaHus ycnyr (ans npoBeneHus
MMaHOBbIX CAHUTaPHbIX AHEN, PEMOHTA U B APYrMX Crydasix) UCMONHUTENb 06s3aH
CBOEBPEMEHHO MpPeaoCcTaBUTb MOTPEOUTEN0 MHGOpMaUMo O gaTe U cpokax
NPUOCTaHOBMNEHMS CBOEW OeATENbHOCTMU.

5. AcnonHutenb BnpaBe CaMOCTOATESNbHO yCTaHaBMBaTb B MeCTax OKasaHus
ycrnyr npaeBuna noeedeHuss Ons  notpeburtenen, He  NpoTMBOpevalupe
3akoHogartenbcTBy Poccuinckon depepaumm (orpaHUYeHne KypeHusi, 3anpeLueHme
HaxoXOEeHNs B BEPXHEN oaexae 1 apyrue).

6. WcnomHutens o6dA3aH cobnogaTb YCTaAHOBIMEHHblE B rOCY4apCTBEHHbIX
CTaH4apTax, CaHUTapHbIX, MPOTUBOMNOXAPHbIX NpaBuiax, TEXHNYECKUX JOKYMEHTAX,
ApYrMx nNpasuniax u HOPMaTUBHbBIX JOKYMEHTaxX (Janee MMEHYITCS - HOPpMaTUBHbIE
OOKYMEHTbI) obssaTtenbHble TpeboBaHus 6e30nacHOCTU  yCryr A5fA  XA3HW,
300pOBbsl JIOLEN, OKpyXalolen cpedbl M umywecTBa (NYHKT B pedakuum
nocTtaHoBrieHus [pasutenbctea Poccurckon Penepaumm ot 21 maga 2001 roga N
389; B pegakumn noctaHoBrieHus [NpaButensctea Poccunckomn Penepaumm ot 10
masa 2007 roga N 276 - cM. npeablayLyto peaakLmio).

7. \cnonHutenb camoCcToATENbHO OnpeaensieT nepevyeHb okasbiBaeMbiX YCITyr B
cdhepe obLiecTBeHHOro nutaHusi. OH O0MKEH UMETb aCCOPTUMEHTHbIA NepeYeHb
NPON3BOAMMON WM NPOAYKLUMN OOLIECTBEHHOINO MUTaHWS, COOTBETCTBYHOLLNIA
obs3aTenbHbIM TpeboBaHMAM HOPMATUBHbIX JOKYMEHTOB.

8. WcnonHutenb o06s3aH MMETb KHWUIY OT3bIBOB U MNPEOSIOKEHUA, KOTOpas
npegocTaBndeTcsa noTpeduTento no ero TpebosaHmio.

9. K OTHOWEHNsIM, BO3HMKAOLWWMM P OKa3aHWM YCryr B 4acTWu, He
yperynmpoBaHHon HacTtosiummu [paBunamu, MNPUMEHSIOTCA MNpaBuna npogaxu
OTAerbHbIX BUAOB NPOAOBOSIbCTBEHHbIX N HEMPOL4OBONIbCTBEHHbIX TOBAPOB.
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10. Hactoawpe [lpaBvna B HarmagHoOM WM OOCTYNHOW popMe [O0BOOAATCA
MCNonHUTENemM Ao CBeAeHus noTpedutenen.

Il. Uncbopmaumnsa o6 ycnyrax

11. NcnonHutenb obdA3aH OOBECTU OO cBedeHust notpebutenen upmeHHoe
HaMMeHoBaHMe (HaMMEHOBaHME) CBOEW oOpraHusauum, MeCTO €€ HaxOXOeHus
(agpec), Tvn, Knacc u pexmm paboTbl, pasMmellas yKasaHHyt WHGopmaumio Ha
BoiBecke (ab3ay B pegakuum noctaHosneHus [paButensctBa Poccunckom
®enepaumm ot 10 mag 2007 roga N 276 - cM. npeablayLiyio peaakLmio).

NHovBmayanbHbIM NpeanpuHUMaTenb AOOMKEeH MNpeagocTaBUTb MNOTpeduTensm
nHdopmMaLuo 0 rocyapCTBEHHOMN perucTpauum n HaVMeHOBaHWUK
3aperMcTpUpPOBaBLLIErO Ero opraxa.

Ecnn  peaTenbHOCTb  UCMOMHUTENS  MOANEXUT  JIMUEH3VMPOBaHUK B
COOTBETCTBUM C 3akoHogaTenbctBoM Poccuinckon depepaumm, To OH 00653aH
npeactaBuTb UMHGoOpPMaUMO O HOMEPEe, CPOKEe OEUCTBUSI NULLEH3UKM, a Takxke o0
opraHe, ee BblaaBLLEM.

YKasaHHaa wWHdopmaums pasmellaetca B yOOOHbIX AN O3HAKOMIEeHWUS
noTpebuTensa mecTax.
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12. NcnonHutenb 06513aH B HarnmsgHoOM W OOCTYNHOW dhopMe [OBeCcTU 40
cBegeHus notpebutenen HeobxoouMyrd W OOCTOBEPHYH WHopmauumio 00
OKasblBaeMbIX ycryrax, obecnevymBatoLLyto BO3MOXHOCTb MX MpaBUIibHOroO BbIOOpA.

NHdopmauus gormkHa cogepxatb:
nepeyveHb YCIyr 1 YCrioBUS UX OKa3aHus;
LeHbl B pybnsx un ycrnoBust onnatbl ycnyr (abs3auy, B pegakumm NoCTaHOBEHUS

[NpaButensctBa Poccunckon Pepnepaumm ot 10 maga 2007 roga N 276 - cm.
npeablayLlyo peaakumio);

dMpMeHHOEe HauMMEHOBaHWe (HauMeHoBaHWE) npeanaraemMon  NpoayKumm
OOLLECTBEHHOIO MNUTaAHUA C yKa3aHMeM CnocoboB MpPUroToBneHuss 6nog w
BXOOSALLMX B HUX OCHOBHbIX UHIPEANEHTOB;

cBefeHus o Bece (00beme) Nopuunn rotoBblx 6rog npogykumm o6 LwecTBEHHOro
AUTaHNs, EMKOCTN NOTPEOUTENLCKON Tapbl NpeafiaraeMon ankorofieHOW NpoayKLmum
n obbeMe ee nopuuu;

(AG3ay B pepakuuu, BBeAeHHOM B OenctBue C¢ 6 ceHTabpa 2012 ropa
noctaHoBneHmemM [pasutensctBa Poccunckon Pepepaumm ot 21 aBrycta 2012
roga N 842. - Cm. npeablayLLyto peaakLmio)

cBeJeHMsl O MUWEBOM LIEHHOCTU NpoayKumMM OBOLECTBEHHOIO MNUTAHUS
(KarnopurHOCTK, coaepxaHun OenkoB, XMPOB, YIMEBOAOB, a TaKxe BUTAMUHOB,
Makpo- U MUKPOINEMEHTOB MNpu AoOaBneHMM Mx B Mnpouecce MNpUroToBrieHUs
NPOAYKLMN OOLLUECTBEHHOro nuUTaHusl) U coctaBe (B TOM 4uClie HauMeHoBaHWe
MCMNOSIb30BaHHbLIX B MPOLECCE W3rOTOBMEHUS MULLEBLIX 006aBOK, GMoOnornyeckn
aKTMBHbIX 400aBOK, MHopMaLmMs O HanMyYun B NpPoayKTax NUTaHUA KOMMOHEHTOB,
NOMYYEHHbIX C NPUMEHEHNEM FEHHO-UHXEHEPHO-MOLNMUNLIMPOBAHHBIX OPraHU3MoB)
(ab3aL, [onoNHUTENLHO BKIHOYEH NocTaHoBreHneM [lpaButenscTBa Poccumnckom
QPepepaummn ot 21 maa 2001 roma N 389; B penakuum NocTaHOBAEHUS
[NpaButenbctBa Poccunckon Pepepaumm ot 10 maa 2007 roga N 276 - cwm.
npeablayLlyo peaakumio);

00603Ha4YeHMs1 HOPMAaTMBHLIX [OOKYMEHTOB, o0b6s3aTerbHbIM  TpeboBaHUAM
KOTOPbIX [OO/PKHbl COOTBETCTBOBATb MPOAYKUMSA OOLIECTBEHHOrO MNUTaHUA W
oKasblBaemMasi ycryra;

absay yTpatun cwuny - noctaHoBreHwe [paeutencTBa Poccunckom
®enepaunn ot 10 maga 2007 roga N 276 - cMm. npeablayLulyto peaakLmio.

AG3ay, yTpatun cuny - noctaHoBneHve [paButensctBa Poccurckon
®enepaumu ot 10 masa 2007 roga N 276. - Cm. npeablayLlyo peaakumio:

absay yTpatun cwuny - noctaHoBreHwe [paeButenscTBa Poccunckom
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®enepaunn o1 10 maga 2007 roga N 276 - cMm. npeablayLulyto peaakLmio;

ab3auy yTpatun cuny - noctaHoBneHve lNpasuTtenscTBa Poccuiickon degepaumm
ot 10 maga 2007 roga N 276 - cM. OpeablayLlyo pedakLmio.

13. WHdpopmaums o npogykumm u o6 ycnyrax OoBOgMTCS [0 CBefeHus
notpebutenen nNOCPeacTBOM MEHI0, MNPENCKYPaAHTOB WM WHbIMKU criocobamu,
NPUHATBIMW NPU OKa3aHUU TakmX YCIyr.

B MeHO (BMHHOW KapTe) WCMONMHUTENEM YKa3blBalOTCA HaMMeHOBaHve
ankororbHOM npoaykuun, oOObeM U LUeHa arnkororlbHOW  Mpogykuun B
noTpebuTenLCcKon Tape, eCrv UCNOMNHUTESNb NpeasiaraeT U peannsyeT ankorosibHyo
NpoayKuuio B MOTpebuTenbsckon Tape, U (MrM) HauMMEHOBaHWe arikororbHOWm
npoaykumm, o6beM U LieHa 3a Nopuuio, He NpeBbIaoLWwyo 1 nuTpa ankoronbHOm
npoaykumm (06bem nopumm ycTaHaBmMBaeTCs No YCMOTPEHUIO UCTIOSNHUTENS).

(AG3ay, OonoNHUTENbHO BKIMHOYEH € 6 ceHTs6psa 2012 roga noCTaHOBIIEHNEM
[paButensctea Poccunckon Penepaumm ot 21 asrycta 2012 roga N 842)

14. MNoTpebutento gosmkHa ObITb NpegocTaBieHa BO3MOXHOCTb O3HAKOMIEHUS C
MEHI0, NPEeNCcKypaHTaMm 1 yCroBUsiMM OBCnyXMBaHUA Kak B 3arne, Tak U BHe 3ana
obcnyxmBaHus.

15. NHdopmaumns o6 UCNonHUTENE N OKasblBaeMbIX UM YyCryrax 4oBoOgUTCS 00
cBefeHus noTpedbutenen B MecTe NpeaoCTaBfeHUa YCIyr Ha PYyCCKOM si3blke, a
AOMOSHUTENBHO, MO YCMOTPEHUIO WCMOSHUTESNSA, Ha TrOCY4apCTBEHHbIX S3blKax
cydbektoB Poccurckon depepaumm M pogHbIX A3blkax HapogoB Poccuinckon
depepaumn.

[MoTpebuTens Bnpase NOy4YnTb SOMOSHUTENBHYH MHGOPMaLNIO 00 OCHOBHbIX
noTpebuTenbCkMX  CBOMCTBAX W KayecTBe  NpeanaraemMon  nNpoaykumm
OBLLECTBEHHOINO NUTaHWs, a Takxke 00 YyCroBUSIX MPUroToBIEHNsT Onto4, ecrnv 9Tu
CBe[EeHNs He ABMAITCS KOMMEPYECKON TanHOWN.

lll. Mopsapok okazaHusa ycnyr

16. WcnonHutens ob6sisaH  okasaTtb ycnyry robomy  notpebuternto,
obpaTuBLLEMYCA K HEMY C HaMepeHMeM 3akasdaTb YCryry, Ha YCroBUSX,
COrfacoBaHHbIX CTOPOHaMM.

YcrnoBus okasaHus ycnyrm, B TOM 4UCIe ee LeHa, YyCTaHaBiMBaKTCH
OOMHAKOBbIMW AOf9 BCex notpebutenen, 3a WCKMOYEHMEM CrlydaeB, Korga
doegepanbHbIM 3aKOHOM U MHBIMU MPaBoBbIMK akTamn Poccuinckon ®epepaumm
AonyckaeTcsa npegocTaBrieHne NbroT AN OTAENbHbIX KaTeropuin notpedutenen.


http://docs.cntd.ru/document/902042642
http://docs.cntd.ru/document/902041986
http://docs.cntd.ru/document/902042642
http://docs.cntd.ru/document/902365447

17. lMNMpenoBapuTenbHbIA 3aKka3 Ha oOKasaHue YcIyrm MoXeT ObiTb odopMrieH
NyTeM COCTaBMEHMs LOKYMEHTa (3aKka3s, KBUTaHUUSA 1 Apyrne Buabl), cogepxallero
Heobxoanmble cBefeHNs] (HAaMMEHOBaHNE NUCMONHUTENS, daMUnns, UMst N OTYECTBO
notTpebuTens, Bug, ycnyru, ee L,eHa 1 ycrioBus onnarbl, Jata npMemMa n UCNosTHEHNS
3aKasa, YCroBUA BbIMOSIHEHUS YCIyr1, OTBETCTBEHHOCTb CTOPOH, OOSPKHOCTb NnLa,
OTBETCTBEHHOro 3a npuemMm M odpopmMrieHne 3akasa, NoAnucb nuvua, NpUHSBLLEro
3aKas, U gpyrme cBefeHust), a Takke nyteM odopMIieHUs 3akasa nocpencTBOM
TernedoHHON, 3NIEKTPOHHOM UMM NHOW CBS3W.

OavH 3k3eMnnap AOKYMEHTa, MOoATBEepXOalolero 3akni4veHne aorosopa 06
oKasaHuK ycryru, BblaaeTcsl noTpeduTento.

18. WcnonHutenb 06583aH oOkasaTb MOTpeduTento ycnyrm B CPOKM,
CcorfnacoBaHHble C NoTpebuTenem.

19. UcnonHutenb 0653aH okasaTb YCNyrn, Ka4eCTBO KOTOPbIX COOTBETCTBYET
oba3aTenbHbIM TpeboBaHMAM HOPMATMBHBLIX JOKYMEHTOB M YCIIOBMAM 3aKasa.

20. NcnonHutenb BnNpaBe Npeanoxutb NoTpebuTento npeasaputerisHyto onaTty
ycnyr, onfiaty nocne otéopa 6nog nnM nocre npyema nuumy nmbo apyrme popmbl
onsiathbl, a TakXe HanNM4YHbIN N1 6esHannMYHbIN NOPSAOK pacyeTa 3a OKasblBaeMble
ycryru B 3aBUCUMOCTM OT MeToda OOCnyXuMBaHWA, Tuna, crneunanusauum
NCNONHUTENSA U OPYIUX YCIIOBUN.

|_|0Tp66I/ITeJ'Ib 0043aH onnaTuUTb OKasblBaeMble yCcInyrm B CpPOKM U B Nnopdnke,
KOTOpbl€ corsfiacoBaHbl C UCMNOJIHUTESIEM.

NcnonHutenem npu pacyetax 3a OKasblBaemble YCNyrn BbloaeTcs
noTpebutento OOKYMEHT, noaTBePXOaloWwmin Nx onnaTy (KacCoBbIN YeK, CYET unm

apyrve suabl).

21. NcnonHuTenb 065a3aH npeaocTaBuTb NOTPEOUTENIO BO3MOXHOCTb MPOBEPKU
obbema (Macchl) npegnaraemMon emy NPoayKL MM OOLLECTBEHHOrO NUTaHNS.

22. VcnonHutens o6s3aH NpoBOAUTbL KOHTPOSMb KadecTBa U 6GesonacHoCcTU
OKasblBaeMbIX YCIyr, BKMOYas nNpoaykumio OBLECTBEHHOr0 NUTaHusa, B
COOTBETCTBUN C TpeboBaHMAMW HOPMATUBHBIX LOKYMEHTOB (MYHKT B pedakuum
noctaHosrieHus [NpaButensctea Poccunckon Penepaumm ot 21 maga 2001 roga N
389 - cM. npenblayLLYI0 pefaKL o).
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23. K oOkasaHuio ycnyr, CBSiI3@aHHbIX HENoOCPeAcCTBEHHO C  MNpOoLEeCcCOoM
Npou3BOACTBA NPOAYKUMM  OBLWIECTBEHHOrO MuUTaHuss U obcnyxmBaHUeEM
notpebuTtenen, gonyckarTcs paboTHUKK, npollelume cneumanbHyo NoLroTOBKY,
arTectaymMo 1M MeauUMHCKME OCMOTPbl B COOTBETCTBMM C 0bdA3aTenbHbIMU
TpeboBaHNSIMN HOPMATMBHbLIX OOKYMEHTOB (NYHKT B pefakuuu NOCTaHOBIEHUS
[paButenbctBa Poccunckon Pepepaumm ot 21 maa 2001 roga N 389 - cwm.
npedblayLyo peakumio).

24. Hapsiny ¢ okasaHveM ycnyr obLecTBEHHOro NUTaHusa UCMONMHUTENb Brpase
NpeanoxuTb NoTpebuTento gpyrne BO3Me3aHbIe YCIyru.

NcnonHutens He BnpaBe 6e3 cornacus notpebutens  BbINOMHATb
AONoSHUTENbHbIE  yenyrn  3a  nnaty (absay B pefakuuy NOCTaHOBEHUS
[paButenbctBa Poccunckon Pepepaumm ot 21 maga 2001 roga N 389 - cwm.
npegblayLiyo peakumio).

[MoTpebutens BnpaBe OTKasaTbCA OT OMNfaTbl TakKWX YCMyr, a €Cnv OHU
onnayeHbl, noTpebutens Bnpase noTpeboBaTb OT WCMONMHUTENS BO3BpaTa
yrnrnadyeHHon cyMmbl (abs3ay B pedakumm nocTaHoBneHvs [lpaBuTenbcTBa
Poccumnckon degepaumm ot 21 maa 2001 roga N 389 - cm. npedblayLiyio

peaakLnto).
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25. [lpn HapyweHun CpOKOB WCMOSNHEHUS nNpeaBapuUTenbHOro 3aka3a Ha
oKasaHue ycnyrm notpebuterns Bnpase No cBoeMy BblIOOpy (absau B pedakuunm
noctaHosrieHus [NpaButensctea Poccunckon Penepaumm ot 21 maga 2001 roga N
389 - cM. npeablayLLYI0 pefakLmno):

Ha3Ha4YMTb WCMOSHUTENK HOBLIM CpoK (abs3ay, B pefakuuu NOCTaHOBEHUS
[NpaButensctBa Poccunckon Pepepaumm ot 21 maga 2001 roga N 389 - cwm.
npegblayLyo pegakumio);

noTpeboBaTb YMEHbLLEHWNS LLEHbI 32 OKa3bIBAEMYHO YCIYTY;

abs3ay umcknoyeH noctaHoBneHuem [IpaButensctBa Poccumnckon Pepeparivm
ot 21 maga 2001 roga N 389 - cm. npeablayLlyo pedakLmio;

OoTKasaTbCs OT UCNOSIHEHUSA AoroBopa ob okasaHuu ycnyru (absay B pegakuum
noctaHoBreHua lNpasutensctea Poccunckon Penepauunn ot 10 mag 2007 roga N
276 - cM. NpeablayLyo peaakLmnio).

[MoTpebutens BnpaBe noTpeboBaTb TakXe MOMHOMO0 BO3MELUEHUA YObITKOB,
NPUMMHEHHBIX €My B CBSI3W C HapyLUEHWMEM CPOKOB OKasaHusa ycnyrn. YObITku
BO3MELLAIOTCS B CPOKKW, YCTaAHOBIIEHHble 3aKkoHo4aTensCTBOM Poccumckon
denepaunn Ona yooBneTBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHuK noTpedutend
(ab3ay B pepakuum noctaHoBreHuda [NpaButensctea Poccurickon Pepepaunmn ot
21 maga 2001 roga N 389 - cM. npeablAyLIyio peaakLmIo).

TpGGOBaHI/IFI FIOTpGGVITeJ'IFI HEe noanexart yaoBJrieTBOPEHNIO, €CJIN NCNOJTHUTESb
OOKaXeT, 4YTO HapyweHue CpPpOKOB OKa3aHuda YCJlyrm rnpou3owrio BcCneacteue
Henpeon,onvlmoﬁ CUInbIl N1 NO BUHE FIOTpGGI/ITeJ'IFI.
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26. [NoTpebuTtens npyn obHapyXeHUN Hea4OCTaTKOB OKa3aHHOWM YCIyri Bnpase no
cBoeMy BblIOOpy noTpeboBaTh:

6e3B03MEe3QHOr0 YCTPaHEHUSI HEeOOCTaTKOB OKa3aHHOW YCNyrk, BKIoYas
NPOAYKL MO 06 LECTBEHHOMO NUTAHUS;

COOTBETCTBYHOLIETO YMEHbLUEHUs] LEeHbl OKa3aHHOW ycnyrn, BKo4as
NpoaYKLUMO 06 LLECTBEHHOIO NUTaHKS;

06e3B03Me30HOr0 MOBTOPHOMO  W3rOTOBMEHMS  MPOAYKUUM  OGLIECTBEHHOO
NUTaHUa Haanexallero kadecTaa.

[MoTpebuTtens BNpaBe OTKaszaTbCs OT WCMOMHEHUs goroBopa o6 oKasaHun
ycnyrim n notpeboBaTb MOMHOMO BO3MELLEHUA YObLITKOB, €Cfiu B YCTaHOBSIEHHbIN
YKa3aHHbIM [OrOBOPOM CPOK HeLoCTaTKM OKa3aHHOM YCIyfM He YCTpaHeHbI
ncnonHutenem. MNotpedbutenb Takxke Brnpase oTkaszaTbCs OT UCMOSMIHEHNA AOroBopa
06 oKkasaHwuu ycnyru, ecrim M obHapy>eHbl CyLLECTBEHHbIE HE4OCTaTKN OKa3aHHOM
YyCryru WUNn MHble CYLIECTBEHHblE OTCTYMNSIEHNs OT YycroBuk goroBopa (ab3auy B
penakuunu noctaHosneHna [lNpaButensctea Poccuinckon Pepepaumm ot 10 mas
2007 roga N 276 - cM. npeablayLyto peaakLuio).

[MoTpebutens BnpaBe noTpeboBaTb TakXe MOMHOMO0 BO3MELUEHUA YObITKOB,
NPUYMHEHHBIX EMY B CBS3M C He4OCTaTKamMn OKa3aHHOW YCnyru.

(MyHKT AOMONHUTENBHO BKIIOUEH NocTaHoBreHnem  [paButenscrBa
Poccuinckon Pegepaumm ot 21 mas 2001 roga N 389)

[yHKkTbl 26, 27 1 28 npeablayuiend pefakilii CYUTATCA COOTBETCTBEHHO
NyHKTamn 27, 28 n 29 HacTosdwen pefakumm - noctaHoBrieHne [lpaButenscrBa
Poccunckoun Penepaumm ot 21 mas 2001 roga N 389.

27. MNoTtpebutenb Bnpase B NMtoboe BpemMda 0TKasaTbCs OT 3aKka3aHHOM UM YCIyru
npy  yCrioBUM onnatbl  UCMNONHUTEN (PaKTUYEeCKM TMOHECEHHbIX pPacxoos,
CBSAA3aHHbIX C WUCMOMHeHMeM o06sA3aTenbCTB MO OOroBopy (MYHKT  OOMOSHEH
nocTtaHoBrieHueM [NpasutenscTea Poccunrckomn Pegepaumm ot 10 mag 2007 roga N
276 - cM. npeablayLLyI0 pefakL o).

28. 3a HeucrnorHeHWe wnNM HeHaarexawee WCnonHeHne ob6s3aTenscTB npu
OKasaHuUW YCIyr WCMOSfHUTENb HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
rpaxgaHCKMM  3aKOHOOATeNbCTBOM M 3aKOHOO4ATENbCTBOM O  3aumte npas
notpebutenen.
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29. KoHTponb 3a cobniogeHnem Hactosawmx [lpaBun  ocylecTBNSETCS
denepancHon cnyxbor no Hags3opy B cdepe 3awmtbl npaB notpedbutenen wm
Gnaronony4ns yenoseka.

(MyHKT B pepakuumn, BBedeHHoOW B penctBne ¢ 18 okTabpsa 2012 ropa
noctaHosneHnem [lpaButensctBa Poccuinckon Pepepaumm ot 4 oktsabpa 2012
roga N 1007. - CM. npeablayLyto pefakLmio)

Pemakuma IOOKyMeHTa C ydeToM
M3MEeHEeHUM UM IOIOJIHEHUM IIOOTOTOBJIEHAa
AO "Komexc"
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